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Executive 
Summary

  ‘Counselling provision’ is used broadly throughout as a lay term and includes a range of talking therapies.

This report presents an audit of 
publicly available information about 
diocesan counselling provision  for 
clergy and their families across 
the Church of England. It aims to 
understand how dioceses appear 
to communicate the availability, 
structure, and independence of their 
counselling and wellbeing services, 
and to reflect on the continuing role 
of St Luke’s for Clergy Wellbeing 
within this landscape.

The review found that 41 of 42 dioceses 
reference counselling services online, but the 
accessibility and clarity of this information vary 
significantly. Models of provision range from in-
house teams to external providers, with differing 
levels of independence, session limits, access 
for family members, and expectations around 
financial contributions. Referral processes also 
vary: while 19 dioceses appear to allow direct 
access, 16 require referrals through diocesan 
gatekeepers, which may affect perceptions of 
confidentiality and autonomy.

Beyond counselling, the audit identified 
uneven communication about wider wellbeing 

services. Only 13 dioceses mention Employee 
Assistance Programmes and 12 refer to pastoral 
supervision. Many provide webpages or handbooks 
with wellbeing resources, though the scope and 
presentation of these materials differ considerably.

St Luke’s continues to serve as a trusted, 

independent provider, with beneficiaries 

often citing lack of awareness, limited 

availability, or a desire for an alternative to 

diocesan-linked services. These themes 

suggest that diocesan services must 

not only be robust and confidential in 

practice but also clearly communicated 

to those in need. The report concludes 

with questions for reflection and seeks to 

encourage more consistent, transparent, 

and accessible wellbeing provision across 

dioceses.

DR TIM LING
Chief Executive
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St Luke’s for Clergy Wellbeing provides, 
as one dimension of its charitable activity, 
access to psychological and psychiatric 
services for clergy and their families. 

Over the past three years, St Luke’s has supported 

beneficiaries from 40 Church of England dioceses  

and is currently providing care to 170 individuals.

This report reflects on where its service fits within  

the landscape of diocesan provision.

Five years on from the launch of the Covenant for Clergy 

Care and Wellbeing and with all dioceses now offering 

some form of counselling or other talking therapy 

demand for St Luke’s services remains steady, despite 

limited promotion. This report offers initial reflections 

on why clergy and their families still turn to St Luke’s, 

and explores how we might respond most effectively to 

maximise impact for our beneficiaries, support the wider 

Church, and steward our resources wisely.

40
Over the past three years, 
St Luke’s has supported 
beneficiaries from 40  
Church of England dioceses

St Luke’s  
are currently  
providing care  
to 170 individuals

170

Introduction
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Around half of our beneficiaries receive counselling 
and psychotherapy services rather than specialist 
clinical psychotherapy or psychiatric treatment. 
While we do not yet systematically record referral 
pathways or motivations, due to ethical and 
practical challenges, we have gathered anecdotal 
evidence that suggests three recurring themes:

We believe these themes merit further exploration. In addition 

to reviewing our own data, we have audited publicly available 

diocesan communications about counselling services, 

recognising that for many distressed clergy and family members, 

such public-facing information may be their only point of access.

This brief report maps the accessibility of diocesan 
services, identifies potential barriers, highlights examples 
of good practice, and poses questions for reflection.

Awareness 
Some clergy and diocesan colleagues 

appear unaware of the counselling provision 

available within their own diocese.

Availability 
Some beneficiaries seek faster access to 

professional support or have exhausted 

diocesan provision.

Alternative
Some clergy prefer not to engage with 

services linked to their diocese, for a range 

of personal or contextual reasons.
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Overview of  
Counselling  
Provision
This section maps the current landscape of 
diocesan counselling provision, revealing 
significant variation in accessibility, 
structure, and scope. While nearly all 
dioceses publicly reference counselling 
services, the ease with which clergy and 
their families can locate and understand 
this information differs markedly. 

Provision models range from in-house teams to external 

providers, with many dioceses adopting hybrid or semi-

independent arrangements. The number of sessions 

offered, access for family members, and expectations 

around financial contributions also vary widely, with some 

dioceses offering generous support and others placing 

limits or inviting client contributions.

The number of sessions offered, 
access for family members, and 
expectations around financial 
contributions also vary widely,
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41 of 42 dioceses had information about counselling services on their website.  
But the amount and accessibility of information varied considerably. 

Some dioceses mentioned counsellor accreditation, 

while others did not. Of those that did, some referred 

to specific accrediting bodies (e.g. BACP, BPC, 

UKCP), while others simply indicated that all their 

counsellors or psychotherapists were “accredited 

with one of the major national counselling/

psychotherapy organisations” or “members of a 

professional accrediting body”.

Others used broader terms such as “professionally 

qualified” or stated that counsellors adhered to the 

“ethical standards and framework” of professional 

bodies like BACP. However, it is important to note 

that being professionally qualified typically means 

a counsellor has completed relevant training and 

education, whereas being accredited involves 

meeting additional criteria set by a professional body, 

such as supervised practice hours, ongoing CPD, and 

adherence to a formal code of ethics. Accreditation 

is therefore a higher standard of professional 

recognition and accountability.

This distinction is not always made clear in diocesan 

communications, which may affect clergy confidence 

in the quality and independence of the services 

offered.

ACCESSIBILITY OF INFORMATION ABOUT SERVICES

COUNSELLOR ACCREDITATION

CLASSIFICATION NO. OF DIOCESE EXAMPLES

Easy – immediately 
obviously and 
accessible

15 •	See further details page 17

Requires digging  
– can find but not  
so accessible

21

•	Counselling leaflet not prominent on diocesan website

•	Requires digging on an external counselling provider’s website  
(e.g. CMCS, IDCS, EAP)

Hard – either 
couldn’t find  
or buried

6

•	 Info buried in a long document on diocese website

•	Broken link on website

•	Confusing / inconsistent information 
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PROVIDER MODELS

Note that the classifications above are based on a researcher’s 

interpretation of the (sometimes limited) information available. 

Distinguishing between what constituted an ‘in-house team’ 

and ‘semi-independent’ service was often particularly difficult.

CLASSIFICATION NO. OF DIOCESE EXAMPLES

No services listed 1

In-house team 4
•	 “We have a team of qualified and experienced counsellors…”

•	Group of named counsellors listed on diocesan counselling leaflet 

Semi-independent 11

•	 Internal diocesan counselling advisor conducts initial assessments and then 
refers clients to independent counsellors approved by the diocese (various)

•	Diocesan Counselling and Well-being Network – The Network works with a 
number of independent counsellors, therapists or mental health professionals 
who are monitored and supported by the network

Mixed (in-house  
and external) 3

•	 Internal and external services 

•	 “The Diocese is pleased to offer … counselling through the Inter Diocesan 
Counselling Service (IDCS)... In addition, if the clergy would prefer to have face-
to-face on Island counselling, then this can be arranged” 

One 
external provider 11

•	Churches Ministerial Service (CMCS) and Inter-Diocesan Counselling Service 
(IDCS)

•	Various Employee Assistance Programmes (EAPs) that provide counselling 
(often short-term CBT-based therapy) – mostly commonly Health Assured

•	Other independent providers

Multiple 
external providers 5 •	Various combinations of the above (no more than two external providers per 

diocese)

Ambiguous / 
Hard to classify 7

•	Not enough information provided to classify service’s relationship to the diocese 
(various)

•	Website only mentions 1 in-house counsellor but implies there may be external 
therapists as well 
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NUMBER OF SESSIONS  
‘USUALLY’ PROVIDED

ACCESS FOR  
FAMILY MEMBERS

Comments and caveats on the above:

•	Every diocese described the number of 

sessions available in different ways so 

the above table is, in some ways, an over-

simplification.

•	Some dioceses indicated that the number 

of sessions available were potentially 

extendable. But as the following extracts 

indicate, the likelihood of this varied widely:

•	Extendable in “exceptional circumstances” 

•	“ Usually, the diocese is able to cover  
the cost of long-term counselling…”

•	Up to 12 free sessions, with possibly  
12 more after 6-month break (IDCS)

•	Sometimes the number of sessions available 

for clergy family members was less than the 

number available for clergy themselves – e.g.

•	Up to 12 for clergy, up to 8 for licensed 
clergy dependents

•	Up to 12 for clergy, 10 for couples 
12 more after 6-month break (IDCS)

Across the 33 diocese that indicated they 

had some counselling provision for clergy 

family members, varying amounts of 

information were provided, and different 

levels of provision (and restrictions on that 

provision) were in place. It has not been 

possible to undertake a detailed analysis, 

but the most common types of responses 

are briefly described below:

• 	Many dioceses simply said there was counselling 

provision for “clergy and their families” or “clergy 

and their immediate families”.

• 	Others indicated provision was restricted to “clergy 

and their spouses”.

• 	Some dioceses indicated they had provision for 

“child and adolescent counselling”, while others 

indicated they could only provide counselling for 

“adult members of their household” or children 

“over the age of 16”.  Others specified that they 

could only provide counselling for “children of 

clergy who are 18 years and over and who are 

dependent and still living at home.” 

•	 In a few dioceses, it was explained that some 

decisions about counselling for family members 

would be made on a case-by-case basis.  

For example:

Counselling for under 16’s is a specialist area 
and therefore each case will be considered on  
an individual basis. Counselling for dependent 
children over the age of 21 can be subsidised  
in exceptional circumstances. 

2 Includes those that said 6-12

CLASSIFICATION NO. OF DIOCESE

Up to 6 5

Up to 8 1

Up to 122 20

Not Stated 16

CLASSIFICATION NO. OF DIOCESE

Yes 33

Not Stated 9

11



FINANCIAL EXPECTATIONS

3 Serving the dioceses of Blackburn, Carlisle, Chester, Liverpool, Manchester and Sodor and Man.

CLIENT FINANCIAL 
CONTRIBUTIONS 
MENTIONED? NO. OF DIOCESE EXAMPLES

No mention of 
contributions 29 Many dioceses explicitly stated that sessions are “free” or “funded”. For others, this 

is implied

Contributions 
‘expected’  
or ‘invited’

5

•	Clients are expected to contribute “an affordable sum of money” towards the 
cost

•	Clients are invited to make “a contribution to the cost” but this is not obligatory 

•	A “subsidised” service 

•	 “The first session is paid for by the Diocese. The subsequent cost is £50 per 
session and clients are asked to contribute as much as they can afford”

•	 “To ensure the service is available to as many people as possible, the session 
cost is shared between the Diocese and the people using the service. You will 
be able to discuss what you can contribute with your counsellor.”

Only for  
additional sessions 2 The first 6 sessions are free. If there are a further 6, the client discusses with their 

counsellor whether they can contribute towards the second set of sessions

‘Donations welcome’ 6 Inter-Diocesan Counselling Service3 website says “Donations to IDCS are 
welcome at any time” and provides bank details. 
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Referral 
Process
This section explores how diocesan counselling 
referral processes appear to operate, again based 
on publicly available information. It considers 
how independent these services may seem from 
diocesan structures, particularly in relation to 
gatekeeping and confidentiality. 

Encouragingly, 29 dioceses explicitly state that their counselling 

services do not report back to bishops, archdeacons, or HR, 

suggesting a strong commitment to confidentiality. However, in 

6 dioceses, no such assurances were found, and in others, the 

language used was either implied or partial. These variations may 

influence how safe and independent the services appear to those 

seeking support.

While analysis of St Luke’s referral data does not show a direct 

correlation between diocesan referral independence and usage of 

our services, qualitative feedback consistently highlights the value 

of a trusted, confidential alternative. This suggests the desirability 

for diocesan services to not only be independent in practice but 

also clearly communicate that independence to potential users. 

The perception of safety and autonomy is critical, especially for 

clergy navigating complex personal or professional challenges.

St Luke’s Referrals process 
St Luke’s is very intentionally an independent service. However, we do have our own 

‘gatekeeper’ – to access our services a letter from a GP is required. We are aware that 

this is sometimes experienced as an impediment to access for a least two reasons. First, 

published research documents how clergy are frequently reluctant to bring issues to their 

GP, and secondly, access to GP services can be a lottery depending on where you live in the 

country or within a diocese. For these reasons we are actively exploring how we may safely 

enable our beneficiaries to self-refer through a triage process. This is work in progress. 
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Some examples of referral 
confidentiality statements  
found are provided below:

•	 “Although we are supported by diocesan grants, 

we are an independent service and your personal 

details are not shared” (Inter Diocesan Counselling 

Service)

•  “In normal circumstances, NOBODY [will know]!  

Only you, the [CMCS] Area Coordinator and 

counsellor know, unless you choose to tell  

anyone else, including your denomination” (CMCS)

•  “Client identity is known only to the Adviser and the 

counsellor to whom they are referred”

•  “Our diocesan bishop and his senior staff recognize 

that confidentiality is essential. They do not know 

who sees the counsellor and the counsellor does 

not report to them, unless the person seeking help 

specifically asks for this”

Is the service explicitly described as not reporting to bishops, archdeacons, or HR?

DO REFERRALS GO THROUGH  
A DIOCESAN GATEKEEPER?

REFERRAL CONFIDENTIALITY

“ “
No referral is translated to 
information in your Personnel 
file. The only time confidentiality 
cannot be promised is in regard 
to Safeguarding issues.

“

“

An anonymised coding process is 
used for invoices to the Diocese  

CLASSIFICATION NO. OF DIOCESE NOTES

Yes 29 Service explicitly described as not reporting to bishops, archdeacons, or HR (see 
examples below)

Implied 6 Described as a confidential service but does not explicitly mention not feeding 
back to the diocese

Partially 1 Explicitly stated for one counselling service but not for another

No 6 No explicit references to confidentiality on website (sometimes because very 
little information provided at all)

CLASSIFICATION NO. OF DIOCESE NOTES

Yes 16 This most commonly applies to in-house and (some) semi-independent services

No 19 This most commonly applies to services run by external providers  
(e.g. CMCS, IDCS and EAPs)

Mixed 3 Dioceses that have both in-house and external counselling provision

Unclear 4 Insufficient information available to access this
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Other Wellbeing Services and Support

Were clergy wellbeing strategies, handbooks or other strategies mentioned on diocese websites?

WIDER WELLBEING RESOURCES: 

Were these mentioned on diocesan websites?

EMPLOYEE ASSISTANCE PROGRAMMES (EAPS): 

CLASSIFICATION NO. OF DIOCESE NOTES

Yes 13 Health Assured were the most common provider (10 dioceses)

No mention found 29

Was this (or something similar) mentioned on diocese websites?

PASTORAL SUPERVISION: 

CLASSIFICATION NO. OF DIOCESE NOTES

Yes 12
•	Some dioceses referred explicitly to “pastoral supervision” 

•	Other mentioned things like “group pastoral supervision”,  
“reflective practice groups”, and “individual supervision”

No mention found 30

CLASSIFICATION NO. OF DIOCESE NOTES

Strategy for  
clergy wellbeing 0 No references to clergy wellbeing strategies were found on diocesan websites

Clergy  
wellbeing  
handbook

5

The following dioceses had produced standalone handbooks / downloadable 
booklets specifically about clergy wellbeing: 

•	Canterbury - Flourishing in Ordained Ministry

•	Chichester - Wellbeing Handbook

•	Gloucester - Clergy Wellbeing Covenant

•	Sheffield - Flourishing in Ordained Ministry

•	Diocese of Southwark - Clergy Wellbeing Handbook

Webpages  
on clergy  
wellbeing 

34

•	34 dioceses had at least one webpage containing guidance and links to 
resources on clergy wellbeing

•	As these webpages varied considerably in length, scope and quality, further 
analysis of them may be helpful.

Info sheet / poster 2 Information Sheet or poster with links to resources on clergy wellbeing  
and support 

Other 1 Clergy Counselling and Wellbeing Policy and Procedures

Most dioceses appear to offer some form of wellbeing support beyond 
counselling, but the scope and visibility of these services vary widely.  
13 dioceses mention Employee Assistance Programmes and 12 refer to pastoral 
supervision. Many provide webpages or handbooks with wellbeing resources.



Spotlight on 
Good Practice
While reviewing publicly available information 
about clergy counselling provision on 
diocesan websites, various potential 
examples of good practice were identified. 

Bath & Wells

Birmingham

Bristol

Canterbury

Chelmsford

Coventry

Derby

Exeter

Hereford

Norwich

Rochester

CLEAR, 
ACCESSIBLE 
AND WELL-
STRUCTURED 
INFORMATION 

As noted already, it was relatively 

“easy” to find relevant information 

about clergy counselling provision 

on the websites of the following 

dioceses. (Links in Appendix.)
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St Albans

Sodor & Man

Truro
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https://www.bathandwells.org.uk/diocese/counselling-and-wellbeing/
https://www.cofebirmingham.com/info-for-leaders/clergy-wellbeing/ 
https://www.bristol.anglican.org/churchlife/resourcesforministers/clergyfamilieswellbeing/wellbeingandcounselling/ 
https://www.canterburydiocese.org/ministry/wellbeing/counselling-service-.php
https://www.chelmsford.anglican.org/support-for-ministers/ministerial-wellbeing/counselling
https://www.coventry.anglican.org/counselling-support.php
https://derby.anglican.org/en/church-admin/clergy-wellbeing/clergy-counselling-service
https://exeter.anglican.org/resources/wellbeing/wellbeing-for-clergy-and-staff/ 
https://www.hereford.anglican.org/parish-support/clergy/wellbeing/counselling-service/


https://www.dioceseofnorwich.org/clergy-and-llm-support/clergy_wellbeing/counselling 
https://www.rochester.anglican.org/for-leaders/your-wellbeing/counselling-service/ 
https://www.stalbansdiocese.org/ministry/support-and-wellbeing/counselling-service/
https://www.sodorandman.im/clergy-well-being/
https://trurodiocese.org.uk/wp-content/uploads/2023/04/Counselling-service-2025.pdf
https://www.cofe-worcester.org.uk/diocesan-counselling-service


Wider Wellbeing  
Resources

REFERRAL INDEPENDENCE 
AND CONFIDENTIALITY

The following dioceses have produced well-

prepared handbooks containing lots of helpful 

information and resources on issues affecting 

clergy wellbeing. (Links in Appendix.)

• Diocese of Canterbury:  
Flourishing in Ordained Ministry

• Diocese of Chichester Diocese:  
Wellbeing Handbook 

• Diocese of Gloucester Diocese: 
Clergy Wellbeing Covenant 

• Diocese of Sheaffield: 
Flourishing in Ordained Ministry 

• Diocese of Southwark: 
Clergy Wellbeing Handbook

Many other diocesan websites also contain 

helpful links to other wellbeing resources, 

but the following are particularly clear and 

comprehensive:

• Diocese of Chelmsford:  
chelmsford.anglican.org/support-for-

ministers/ministerial-wellbeing/

• Diocese of Derby:  
derby.anglican.org/en/church-admin/

clergy-wellbeing

The following further resources  

are also particularly noteworthy:

• Diocese of Oxford: 
Flourishing in ministry workbook

• Diocese of Norwich: 
Clergy wellbeing conversation videos

Our diocesan bishop and his 
senior staff recognise that 
confidentiality is essential. 
They do not know who sees the 
counsellor and the counsellor 
does not report to them, 
unless the person seeking help 
specifically asks for this.

“ “
We have previously provided various 
good examples of confidentiality 
statements from the 29 dioceses which 
explicitly stated that the counselling 
service would not report back to 
bishops, archdeacons and HR. But the 
following example from the Diocese of 
Norwich explains this particularly well:
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https://canterburydiocese.org/ministry/wellbeing/flourishing-in-ordained-ministry.php
https://online.fliphtml5.com/qmzrd/yfwp/
https://d3hgrlq6yacptf.cloudfront.net/64512e98ef5d6/content/pages/documents/diocese-of-guildford-clergy-wellbeing-covenant-2022-2.pdf
https://www.sheffield.anglican.org/wp-content/uploads/2023/03/DOS-02-Wellbeing-Booklet-webversion.pdf
https://southwark.anglican.org/wp-content/uploads/2021/02/Clergy-Wellbeing-Handbook.pdf
https://www.chelmsford.anglican.org/support-for-ministers/ministerial-wellbeing/
https://www.chelmsford.anglican.org/support-for-ministers/ministerial-wellbeing/
https://derby.anglican.org/en/church-admin/clergy-wellbeing.html
https://derby.anglican.org/en/church-admin/clergy-wellbeing.html
https://www.oxford.anglican.org/ministry/flourishing-in-your-role/flourishing-in-ministry/
https://www.dioceseofnorwich.org/clergy-and-llm-support/clergy_wellbeing/


THE VALUE OF  
PASTORAL SUPERVISION

ST LUKE’S AND  
PASTORAL SUPERVISION

The Diocese of Sheffield’s Flourishing 

in Ordained Ministry resource includes 

(from page 17 onwards) reflections on the 

diocese’s experience of developing a Pastoral 

Supervision Scheme. As the following extract 

illustrates, this appears to suggest that 

investing in pastoral supervision may help to 

reduce the need for intensive counselling. 

St Luke’s, in partnership with the Henry Smith 

Foundation, is currently delivering a five-year 

programme of pastoral supervision across 

dioceses in England and Wales, aimed at 

strengthening clergy wellbeing through 

reflective practice and professional support. 

This initiative recognises pastoral supervision 

not only as a vital support for clergy under 

increasing pressure, but also as a strategic 

upstream intervention with the potential to 

reduce demand for counselling services over 

time. Early findings from our work suggest that 

regular supervision enables clergy to process 

the emotional and spiritual impact of their 

ministry, fostering resilience and mitigating 

the escalation of distress that might otherwise 

require therapeutic intervention. St Luke’s 

expects its service model to develop in the 

coming years, imagining a potential reduction in 

our broad-based counselling provision towards 

a more focused offer that prioritises complex 

psychological and psychiatric needs. This 

trajectory aligns with the charity’s long-term 

vision to help embed preventative wellbeing 

practices within diocesan structures, thereby 

enabling clergy to flourish in their vocations 

while ensuring that specialist clinical support is 

available where most needed.

Some very interesting and telling 
evidence of the effectiveness of 
Pastoral Supervision within 
our Diocese came from the 
Regional Coordinator for 
CMCS, Jane Knights. She 
observed that in 2018, before the 
Scheme began, Sheffield was the 
highest Diocesan user of their 
counselling service. In 2023, five 
years on, Sheffield was the lowest 
Diocesan user of counselling.  
She stated that this difference 
was due to the existence of 
Pastoral Supervision. Its support 
was preventing clergy from 
reaching the point of acute need.

“
“
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Awareness

Questions for Reflection:

Availability
Equity and Funding

Key Finding
The volume and accessibility of information 

about diocesan counselling provision varied 

considerably from diocese to diocese. This 

corresponds with the experience of St Luke’s 

beneficiaries, and senior clergy’s signposting, 

not being aware of their own diocese’s offer.

Some questions for further reflection that arise from five key findings are outlined below:

Key Finding
Counselling provision in some dioceses is much 

more ‘generous’ than others, with big variations in:

•	 Number of funded sessions

•	 Access for family members

•	 Expectations about financial contributions

Key Finding
Some dioceses “expect” or “invite” clients to contribute to 

the cost of their counselling, though the majority do not.

“ “How can dioceses ensure 
clergy know what’s available 
across local and nationally 
available provision? 

How can St Luke’s for 
Clergy Wellbeing best assist?

REFLECTION QUESTION:

“ “Is it possible and desirable to  
move towards a more consistent 
level of provision across the  
Church of England? 

What would be a desirable minimum 
level of provision across dioceses?

REFLECTION QUESTION:

“ “Is it ‘fair’ that some clergy must pay 
for counselling and others do not? 

Does having to discuss / negotiate 
financial contributions with one’s 
counsellor unhelpfully complicate 
the therapeutic relationship? If so, 
what’s the alternative?

REFLECTION QUESTION:

20



PreventionAlternative Provision

Key Finding
In at least 16 dioceses, counselling referrals 

need to go through a ‘diocesan gatekeeper’. 

Having conducted this audit, it is possible to 

cross reference with St Luke’s referrals data. We 

find no clear relationship between the apparent 

‘independence’ of diocesan services and their 

beneficiaries – and yet beneficiaries, senior 

clergy, and union representatives all speak of 

the desirability of an independent safety net.

Key Finding
Many dioceses already provide, produce or 

signpost other helpful resources promoting 

clergy wellbeing (including employee 

assistance programmes, pastoral supervision, 

wellbeing handbooks). But this varies 

considerably from diocese to diocese.

“ “How confident are you that 
clergy wanting to access 
counselling perceive diocesan 
gatekeepers’ as independent  
and ‘safe’? 

Should alternative provision 
options be available?

REFLECTION QUESTION: “ “How can dioceses be more 
proactive in supporting clergy 
wellbeing?

What further information 
would help you assess whether 
your diocese could benefit from 
partnering with St Luke’s?

REFLECTION QUESTION:

This audit highlights both the breadth and variability of diocesan counselling 
provision across the Church of England. While the majority of dioceses offer 
commendable support, significant variation in accessibility, independence, and clarity 
remains. St Luke’s continues to play a vital role as a trusted, independent provider, 
and this report invites dioceses and national bodies to reflect on how counselling 
and wellbeing services might be strengthened, better communicated, and more 
equitably delivered. We hope these findings will support ongoing conversations 
about clergy wellbeing and inform future collaboration across the Church.

Conclusion
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Appendix
St Luke’s Counselling Offer: Audit Summary

This appendix applies the same audit questions used to assess diocesan counselling 

provision to St Luke’s for Clergy Wellbeing, based solely on publicly available information.

Is information about the service publicly available 
and accessible?

Yes – The website Help for Individuals - St Luke’s for 

Clergy Wellbeing clearly outlines available support, 
eligibility, confidentiality, and how to access services.

Are counsellors accredited?

We don’t explicitly state this on our website but 
is communicated to beneficiaries in their first 
communication with our Medical Secretary.

What is the provider model?

Independent – St Luke’s is a national charity, separate 
from diocesan structures. Services are delivered by 
independent professionals commissioned by St Luke’s.

How many sessions are usually provided?

Typically, up to 10 sessions.

Is counselling available for family members?

Yes – Who can we help? - St Luke’s for Clergy 

Wellbeing

Are financial contributions expected?

No – Services are fully funded by St Luke’s. 

Does referral require a gatekeeper?

Yes – via our Medical Secretary

Is confidentiality explicitly stated?

Yes – “We treat every case with the strictest 
confidentiality.”

Are wider wellbeing resources offered or signposted?

Yes – we signpost other services.
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Bath & Wells	  
https://www.bathandwells.org.uk/diocese/
counselling-and-wellbeing/

Birmingham	  
https://www.cofebirmingham.com/info-for-
leaders/clergy-wellbeing/

Bristol	  
https://www.bristol.anglican.org/churchlife/
resourcesforministers/clergyfamilieswellbeing/
wellbeingandcounselling/

Canterbury	  
https://www.canterburydiocese.org/ministry/
wellbeing/counselling-service-.php

Chelmsford	  
https://www.chelmsford.anglican.org/support-for-
ministers/ministerial-wellbeing/counselling

Coventry	  
https://www.coventry.anglican.org/counselling-
support.php

Derby	  
https://derby.anglican.org/en/church-admin/
clergy-wellbeing/clergy-counselling-service

Exeter	  
https://exeter.anglican.org/resources/wellbeing/
wellbeing-for-clergy-and-staff/

Hereford	  
https://www.hereford.anglican.org/parish-
support/clergy/wellbeing/counselling-service

Norwich	 
https://www.dioceseofnorwich.org/clergy-and-
llm-support/clergy_wellbeing/counselling

Rochester	  
https://www.rochester.anglican.org/for-leaders/
your-wellbeing/counselling-service/

St Albans	  
https://www.stalbansdiocese.org/ministry/
support-and-wellbeing/counselling-service/

Sodor & Man	  
https://www.sodorandman.im/clergy-well-being/

Truro	  
https://trurodiocese.org.uk/wp-content 
/uploads/2023/04/Counselling-service-2025.pdf

Worcester	  
https://www.cofe-worcester.org.uk/diocesan-
counselling-service
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Diocese of Canterbury 
https://canterburydiocese.org/ministry/
wellbeing/flourishing-in-ordained-ministry.php

Diocese of Chichester Diocese  
https://online.fliphtml5.com/qmzrd/yfwp/

Diocese of Gloucester Diocese 
https://d3hgrlq6yacptf.cloudfront.
net/64512e98ef5d6/content/pages/ 
documents/diocese-of-guildford-clergy-
wellbeing-covenant-2022-2.pdf

Diocese of Sheffield 
https://www.sheffield.anglican.org/ 
wp-content/uploads/2023/03/DOS-02-
Wellbeing-Booklet-webversion.pdf 

Diocese of Southwark 
https://southwark.anglican.org/ 
wp-content/uploads/2021/02/ 
Clergy-Wellbeing-Handbook.pdf

Diocese of Chelmsford  
https://www.chelmsford.anglican.org/ 
support-for-ministers/ministerial-wellbeing/

Diocese of Derby 
https://derby.anglican.org/en/ 
church-admin/clergy-wellbeing.html

Diocese of Oxford  
https://www.oxford.anglican.org/ministry/
flourishing-in-your-role/flourishing-in-ministry/

Diocese of Norwich 
https://www.dioceseofnorwich.org/clergy-and-
llm-support/clergy_wellbeing/
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Help for Individuals 
St Luke’s for Clergy Wellbeing 
https://www.stlukesforclergy.org.uk/ 
help-for-individuals/

Who can we help? 
St Luke’s for Clergy Wellbeing 
https://www.stlukesforclergy.org.uk/ 
help-for-individuals/who-can-we-help/
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